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Applicability of the present General Terms and Conditions of CLF Lighting

The present General Teans and Conditions shall apply to all offers made by us to, and all agreements
entered into by us with, third parties, hereinafter called: “the Customer™.

Derogalory tenns and conditions used by the Customer that are in conflict with and/or thal devigte
from the present General Terms and Conditions shall not be binding for us.

Offers

All our offers shall be without engagement, unless they contain a period for acceptance. If an
offer contains an offer without engagement and that offer is accopted, we shall have the right to
ravoke the offer within 4 working days after the day of receipt of the acceptance. Offers shall not
be valid for more than one month, unless expressly slaled otherwise.

All price lists, brochures and other information provided by us in an offer are as accurale as
possible. We shall only be bound thereto if we have expressly confirmed the same in wriling.
We reserve the right to refuse orders or to ship them cash on delivery, without giving reasons.

Agreement
Subject to the p set forth hereinafter, an with us shall not come about untit
after we have exp pted or confi anorder in vaiting. The order confirmation shali

be d d to reflect the g ly and in full.

Any additional agreements or modifications made later, as well as (oral) agreements with and/
or premises made by our staff or on our behalf by our sales repi ives, agents, rep

tives or other commission agents, shall only bind us if they have been confirmed by us in writing.
For deliveries for which no offer or arder confirmation has been sent, the invoice shall also be
considered to be an order confirmation, which shall also be deemed to reflect the agreement
correctly and in full.

We shall have the right at or after the coming aboul of the agreement, before making any
(further) perf lo require a ity from the Ci holding that both the payment
obligations and the other obligations will be parformed.

Delivery/Delivery Period

Stated delivery periods shall never be considered to be fatal periods, unless expressly agreed
otherwise in writing. In case of untimely delivery we will have to placed in defaull in writing and
will have to be granted a reasonable period within deluvery may yet be made.

Unless agreed otherwise, delivery shall be effected ex our

The Customer shail be held to accept delivery of the purchased goods at the time that they are
made avai to himin with the ag If the G refuses to accept
detivery or fails to provide the i ion or the i ions that are y for the detivery,
the goods shail be stored for the risk of the Customer. In that case the Customer shall also be
due any additional costs, among which in any case slorage cosls.

If the delivered goods are returned for any reason wh the costs involved in that shall,
unless agreed othenwise, be for the charge of the C The Ci shail fo
be liable for the products during the transport thereof. A return sh shall not be

until after the actual receipt of the products.

Prices
Unless stated otherwise, all quotations shall be subjecl to the proviso of price changes.
All stated prices shall be in Euros and exclusive of VAT and transport costs, unless the parties
agree otherwise in writing.
If we have agreed a specific price with the Customer, we shall have the right to increase the
pnce we shaﬂ have the right to charge through any increases in taxes and excise duties,

in ies and other cost increasing circumstances.

Payment Conditions
Payments shall be made in cash, unless we have agreed a (or another) payment period with
the Customer, in which case payment will have to be made within the period slated on the
invoice. After expiry of that period the Customer shall be in default without any notification of
default being required; the Customer shall as from the moment that he is in default be due on
the due and payable amount an interest of 1.5% per month. The Customer shall also be due all
cosls incurred by us to collect the claim, both judicial and exlraiudicial
The clalms on the Cust shall be payable on m case of liquidation, bankruptcy,

D of p or applicati ol the debt: h for natural p

Payment shall exclusnvely be made in the manner speufed by us and at the address slated by us.

Without our exp: written permission the C

obligation towards us in any way whatsoever.

Each payment by the Customer shall in the first place be apptied to pay costs, then inlerast and
lly the invoices that are ding for the longest time, also f the Customer

states that lhe paymem regards another invoice.

We shall at afl times, also after the coming aboul of an agreement, have the right to require

shall not be permitted to set off his payment

(further) securities for a proper perft of the obligations by the C If these

securities are nol provided, we shall have the right to ider the ag luded with

the Cuslomer as having been dissolved without being held to pay any damages ar, at our sole
. 1o suspend the perfi until the ies have been provided.

Reservation of Ownership
Delivered goods shall remain our property until the principal has fully met his payment obligations,

g the obligation to pay il and costs, in respect oi all that which the pnncmal is
still due to us. If the Ci {ails to perform his pay ions as d lc in Clause 6
of the present General Terms and Condmons in tlme or at all, we shall have the righl to lake
back the delivered goods, without prejudice to our claims for damag the Ci
becausa of his failure in the perft of the ag
Complainis/Warranly

For all goods delivered by us, the varranty period shall apply that has been granted by the
manufacturer of the goods, unless another period is expressly agreed.
I during the penod referred to in paragraph 1 the goods show defects or shortcomings in
design, or ion, the C shall be entitied to have the goods repaired, this
with due observance of the provisions set forth in paragraph 1 of this Clause. If the warranly

g of the if of the goods offer that possibility, the Customer may opt for
replacement of the goods if repair gives rise to objections. The Customer shall only be entitled
to replacement if it appears from our expert's assessment that repair of the goods is not possible.
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CLF Lighting offers a warranty on its LED products of 1 year for construction and design errors.
For the LED vi producls a df g applies. Dofects resulting from a failure to
observe the i ion i ions are not d by any Defects resulting from
any failure 1o take precautionary measures to prevent the influence 'of slatic electricity are not
covered by any warranty either.

For all LED vit dules a full y is given on parts and costs of labour during a period
of 3 months after the invoice date. After 3 months the rule applies that per 100 ledpixels 1 pixel
may be defective without the Customer having any right to claim any form of warranty.

During the months 4 through 24 afler defivery, CLF Lighting shall provide free parts, whereas
cost of labour with regard to the replacement of the parts shall be for the charge of the
Customer. The warranty shall end 24 months after the invoice date of the delivered producls.
The warranly is limited to faulls in and failure of individual leds. Any failures resulting
from erroneous acts by the Ct shall be excluded from the

The warranty for all products shall only apply in cases of at most 8 hours ol uninterrupted use
within any period of 24 hours.

CLF Lighting can never be held tiable for the so called “ageing effect” of CLF Lighting leds, due to
which the leds during their life span will produce less light and the so called “colour lemperature”
will slart to deviate from thal of new leds.

Liability
Without prejudice o the provisions set forth in Clause 8, we shall never be liable for any damage
resulting from the execution of the agreement. Neither shall we be liable for any consequential
damage or damage suffered by lhird parties.
if and in so far as we are liable, our liability shall be limited to the relavant invoice value of
goods (exclusive of VAT). If no invoice value can be identified, we shall be liable up to the
amount thal the Customer will receive in respect of the damage from its business liability insurer.
Risk/Transport
As from the moment of delivery of goods by us, the goods shall be for (he risk of the Customer
even if they still are our property, therefore also if the goods have been made available to the
Cuslomer on approval for a set period of (Ime If on arrival of the goods it appears thal they are
d, the C shall, before g delivery of these goods, have the shipping
agent draw up a damage reporl, failing which no fiability whatsoever is accepted by us.

Transfer of Rights and Obligations

We shali have the right to transfer any rights and obligations defined in any agreement with the
Customer to third parties. If obligations of the Customer are transferred, we shall inform the
Customer thereof and the Customer shall have the right to dissolve the agreement. We shall not
be held to pay any damages in respect thereof.

The Customer shall without our prior writlen permission not have the right to transfer his rights
and/or obligations under any ag lo any third party.

Industrial Property

All drawings, imagaes, pictures, measures and weights provided and stated by us, as well as
any other information provided by us to lhe Ct within the fi k of the

shall remain our property, with express reservation of the copyrights, model rights and patent
rights. Save with our express prior written permission the Customer shall refrain from copying or
having others copy this information and from making it available to third parties for inspection or
otherwise.

Goveming Law
All luded by us shall

9

y be governed by the laws of the Netherlands.

Disputes

All disputes shall be settied by the District Court of Arnhem, the Netherl. wviithout prejud
to our right to submil a dispute to the court that is competent according to the normal
jurisdiction rules.

A tothe p Terms and Conditions

We shall have the right 1o amend the present General Terms and Conditions. Thase amendmeants
shall be effective al the d time of their b g ive. We will send the amended
Conditions.to the other parly in a timely manner. If no date of entering into effect has been
stated, amendments shall enter into effect towards the other party as soon as he has been
notified of the amendment.




